AEGIS ELITE (FACTORY INSTALLED OPTICS & OPTICS READY)
HANDGUNS, KHX (FACTORY INSTALLED OPTICS & OPTICS READY)
HANDGUNS, AND OPTICS INSTALLATION PLATE SAFETY RECALL NOTICE
KIMBER MFG. INC. (“Kimber”) has discovered
a quality issue involving:
(a) factory installed optics versions of Aegis
handguns and KHX handguns shipped from
January 2018 through May 13, 2019;
(b) Optics Ready versions of Aegis handguns
and KHX handguns shipped from January 2018
through May 13, 2019; and
(c) the separately sold optics installation plate
compatible with Aegis and KHX Optics Ready
handguns (part numbers 4000750, 4000753, and
4000754) shipped from product launch through
May 13, 2019. This recall affects all such products
shipped from product launch through May 13, 2019.
This quality issue could allow the optics
assembly to become separated from the
handgun when it is fired, presenting a risk of
serious personal injury to the user.
This Recall Notice applies only to the Serial
Numbers of those products listed in the List of
Serial Numbers of Recalled Products which can be
found at https://www.kimberamerica.com/
safety. If your handgun is among those in this
List of Serial Numbers of Recalled Products, or if
your separately purchased optics installation plate
(part numbers 4000750, 4000753, and 4000754)
was either shipped to you from Kimber or
purchased by you from a retail seller between
January 2018 and May 13, 2019, please contact
us as described immediately, and do not load, use,
sell, or otherwise make available your handgun,
as the condition may lead to serious personal
injury. Kimber is voluntarily recalling the affected
products to help ensure the personal safety of the
parties that purchased and/or used them.
If your handgun has a serial number listed in the
List of Serial Numbers of Recalled Products found
at https://www.kimberamerica.com/safety,
please contact Kimber immediately as specified
below. If (a) your handgun has factory installed
optics, (b) your Optics Ready handgun has had
the separately purchased optics installation plate
installed, or (c) you have in your possession the
separately sold optics installation plate, but it has
not been installed on your handgun, Kimber will
provide a Return Merchandise Authorization

(“RMA”) and arrange for the handgun slide*
and/or optics installation plate to be returned to
Kimber for examination and remedial measures as
may be necessary, free of charge.
STEP 1 Please either:
(a) contact us immediately at 888-243-4522
(Monday-Friday 9AM - 6PM EST) and
indicate you are calling about the “Aegis &
KHX Recall;” or
(b) email us at AegisKHXRecall@
kimberamerica.com. Either option will
enable you to arrange an RMA to return
your product(s) to Kimber for examination
and remedial work, free of charge. We will
pay for the costs of shipping the product(s)
to Kimber and returning it to you.
STEP 2 After confirming that your
product(s) is subject to this recall, we will
send you a prepaid shipping label with
instructions so that you can return your
product to us, free of charge.
STEP 3 Kimber will examine your
product(s), remediate it, and return it to you
(free of charge) after being remediated. Kimber
will make every effort to return your product(s)
to you in as short a period as possible.
If your product(s) is affected by this recall, and
you have already sent it to Kimber, we will
examine your product(s), remediate it, and
return it to you (free of charge) after being
remediated for the issue identified by this recall
notice, in as short a period as possible.

AEGIS ELITE CUSTOM (OI)
.45 ACP: 3000352
9mm: 3000353

AEGIS ELITE PRO (OI)
.45 ACP: 3000355
9mm: 3000354

KHX CUSTOM (OR)
.45 ACP: 3000360
9mm: 3000374

KHX PRO (OR)

.45 ACP: 3000362
9mm: 3000364

We apologize for any inconvenience that this
may cause, and we thank you for your patience,
cooperation, and continued support.
KHX CUSTOM (OI)
.45 ACP: 3000376
10mm: 3000378
9mm: 3000377

OPTICS PLATE

Vortex: 4000750
Trijicon RMR:4000753
Delta Point Pro: 4000754

*In most cases it will only be necessary for the slide portion (as opposed to the entire firearm) portion of your handgun to be returned. If your handgun
is Optics Ready and has the separately sold optics installation plate installed, you must remove your non-factory installed optic before return and return
only the slide and plate. Kimber will provide a ground shipping label for slide returns. For those cases where customer service determines the entire
handgun should be returned, Kimber will provide an air shipment label.

KHX CUSTOM/RL (OI)
.45 ACP: 3000380
10mm: 3000382
9mm: 3000381
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